Hotel Reservation Alert!
Orchid Events is the only official hotel reservation provider for the General Council 2027. Please add help@orchid.events and info@cvent.com as trusted email addresses. Orchid Events will send pertinent information regarding your reservation and deadlines using these email addresses.

[image: Book a room at Orchid.Events]The Assemblies of God has negotiated some of the best discounted rates available in Orlando at a variety of hotels to meet all budgets and preferences. The deadline to book a hotel room is July 1, 2027, at 10 p.m. (ET). After this time, reservations will be made based on availability and hotels may charge higher rates.

BOOK A ROOM WITH ORCHID EVENTS

WAITLIST FEATURE: Hotel room inventory changes daily. A waitlist feature exists in the online reservation system in the event one or more requested nights is unavailable at the time of booking. Please continue to check availability or contact Orchid.Events directly for assistance at 877-505-0679 / 801-505-4617 or email help@orchid.events. Customer care representatives are available Monday through Friday, from 7 a.m. to 5 p.m. MT, excluding Federal Holidays.
 
Ways to Book Hotel Reservations
Online:	CLICK HERE (for new reservation OR to modify or cancel an existing hotel reservation) 
Telephone:	Agents available Monday through Friday, from 7 a.m. to 5 p.m. MT, excluding Federal Holidays.
Toll-free (US):    877-505-0679
International:     +1- 801-505-4617

Attention: Room block requests are no longer accepted. You can book up to 25 rooms per session through the link above. If you need more than 25 rooms, you will need to do multiple sessions. A step-by-step guide to booking can be found here: https://s4.ag.org/GC/GC27GroupBooking.pdf

Attendee Code of Conduct 
All attendees are expected to show respect, kindness, and consideration to hotel staff and other guests staying at the hotels. As representatives of The General Council of the Assemblies of God, you will be held to the below codes of conduct during the event. 
· Noise Control – keep noise (screaming, loud laughter, music, etc.) to a minimum, especially in halls where guests are sleeping, keeping in mind most hotels have quiet hours beginning at 10 PM.    
· Outside Food/Beverage – the consumptions of food/beverages is not allowed in public areas of the hotel. If you order or bring in food from outside the hotel, it must be consumed in sleeping rooms.  
· Respect Hotel Property – avoid causing damage to hotel property including beds, linens, chairs, tables, etc. in and around the hotel.   
· Treat staff with kindness and respect - use polite language, greet staff, and be patient during busy periods. If you’re approached by a staff member regarding an issue, please follow their directions; their top priority is the safety and enjoyment of all guests.  
· No horseplay or rough housing in the hallways and lobby. 


Acknowledgements
Orchid.Events will send reservation acknowledgements within 24 hours via email if booked online or by telephone. If you do not receive your acknowledgement in this time frame, contact Orchid Events. You will not receive written confirmation from the hotel.

Deposits
All reservation requests must be accompanied by a credit card guarantee for a one night’s room and tax deposit for each room reserved. Your credit card will not be charged during this initial stage and will be held as a guarantee only. Hotels have the right to charge a deposit of one night’s room and tax per reservation on or after June 28, 2027.

Cancellations & Changes
Hilton & Hyatt Regency: Cancellations made after April 12, 2027, will be subject to a $25 processing fee per room. Cancellations received after May 12, 2027, will be subject to a $50.00 processing fee per room. A deposit of one night’s room and tax will be forfeited entirely if cancellation occurs within 5 days of arrival date. 
Rosen Centre & Rosen Plaza: Cancellations made after April 12, 2027, will be subject to a $25 processing fee per room. Cancellations received after May 12, 2027, will be subject to a $50.00 processing fee per room. Cancellations received between June 29, 2027, and 5 days before arrival will be charged a $75 fee. A deposit of one night’s room and tax will be forfeited entirely if cancellation occurs within 5 days of arrival date.
Through July 1, 2027, changes and cancellations can be made online or by contacting Orchid Events via e-mail at help@orchid.events. After July 1, 2027, contact your hotel to make changes and/or cancellations.
· Please note that some hotels may choose to take full control of all reservations and remaining inventory as early as June 28, 2027. This is completely up to the hotel’s discretion, and Orchid Events has no control of if/when this occurs.   

Suite Requests
For suite information (rates and availability), email help@orchid.events.
· Please note you should have a reservation booked at your desired hotel already. Please include requirements for the suite such as separate living space from bedroom, large table for meetings, etc. Suites will typically be 2X or more the cost of a regular room. 
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